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1 General

1.1 IS3 Customer Acceptance Test Document Purpose

The IS3 Customer Acceptance Test Document serves two purposes:

1. It provides was way for agents to learn the Avaya Intelligent Solutions Support System( in a test environment.

2. It provides a means for the customer to verify the Avaya IS3 system functions as expected.

1.2 Prerequisites

Set up for manipulating data was required for testing purposes to view the expected results. Following is a list of data previously set up that will be required for testing:

· Transaction ID for each existing provisioned element (voice mail box)

· Customer ID

· Provisioned Element IDs

· Party IDs

· Org Unit IDs

· URL for NOC Viewer access

· IS3 system administrator password

· Customer Order Number

· InterVoice Brite IPS Interface Specification. document

2 Agent Main Menu Interface XE "Agent Main Menu Interface" \t "" 
2.1 Agent Adds a New Party  XE "Add a New Party to a Network Element" 
Test
Entry Criteria
Action
Expected Results
STC:

Pass/Fail
Avaya:

Pass/Fail

1
Agent has accessed IS3 and has IS3 Agent Main Menu displayed. 
Agent clicks Add Party XE "Add Party" \t "See"  button.
Add Party window displays.



2
Customer already must be set up with a customer ID number through the IS3 System Configuration Menu.
Type ID number for customer in Customer ID XE "Customer ID"  box.




3

Type in Org Unit ID XE "Org Unit ID"  box organization unit to which party is being added.




4

Type in Party Name XE "Party Name"  box, name of end user being added. For this test, type John Smith.




5

Click Add Party button.
Information added to the database; Add Subscription for Party ID XXXX window displays. Note this Party ID number displayed at the top of the window for future reference.



2.2 Agent Adds a New Subscription

Test
Entry Criteria
Action
Expected Results
STC:

Pass/Fail
Avaya:

Pass/Fail

1
Must have already added a party. Need Party ID.
Click Add Subscription XE "Add Subscription"  button on IS3 Agent Main Menu.
Add Subscription window displays.



2

Type Party ID XE "Party ID"  (noted when adding party), and click Submit button. 
Add Subscription to Party ID XXXX window XE "Add Subscription to Party ID XXXX window"  displays.



3

Select package from Package XE "Package"  list box. For this test, select Saudi Standard – English.




4

Type method of searching for party and related information in Transaction Reference XE "Transaction Reference"  box.
Defaults to system-assigned transaction ID number, but can agent can assign another number.



5

Click Submit button. 
Subscription window XE "Subscription window"  displays.



6

Click Add button.
Service window XE "Service window"  opens.



7

Type telephone number for party in Provisioned Element ID XE "Provisioned Element ID"  box.




8

Click Submit.
Add Service XXXX window XE "Add Service XXXX window"  opens.



9

Click Yes or No in Downloadable list box to indicate whether or not information added to a voice mail machine is downloadable to IS3.
Yes indicates service information will download to voice mail machine and IS3 when Submit button on this window is clicked. No means information is downloaded to only IS3 database.



10

Type new name to search by in Transaction Reference box.
Defaults to system-assigned transaction ID number, but can agent can assign another number.



11

In Password (PIN) box XE "Password (PIN) box" , type initial password.
Required field. Next field, Mailbox Number, automatically populates with party’s phone number.



12

Type name in Mailbox Name box of person using mailbox.




13

In Active Flag drop-down list box, select Yes to activate a party’s mailbox to receive and make calls.
Required field.



14

Click Submit button. 
Service Results window XE "Service Results window"  opens.





Check transaction status for Complete.




2.3 Agent Views an Existing Party

Test
Entry Criteria
Action
Expected Results
STC:

Pass/Fail
Avaya:

Pass/Fail

1
Must already have existing parties. Must have IS3 Agent Main Menu open.
Click View/Edit Party button on IS3 Agent Main Menu. 
Select Party window displays.



2

Type telephone number of party (end user) to search for party, or use a search field under Additional search fields.




3

Click Submit button.
Party Display window XE "Party Display window"  opens to modify party information, deactivate party, view service information, or add subscription.



2.4 Agent Modifies an Existing Party

Test
Entry Criteria
Action
Expected Results
STC:

Pass/Fail
Avaya:

Pass/Fail

1
Must already have existing parties. Must have IS3 Agent Main Menu open.
Click View/Edit Party button on IS3 Agent Main Menu. 
Select Party window displays.



2

Type telephone number of party (end user) to search for party, or use a search field under Additional search fields.




3

Click Submit button.
Party Display window opens. 



4

Click Modify Party XE "Modify Party" \t "See"  on Party Display window. XE "Party Display window"  
The Modify Party window XE "Modify Party window"  displays.



5

Modify information you want to change and click Modify button.
Modify Party Results window displays.



2.5 Agent Deactivates an Existing Party

Test
Entry Criteria
Action
Expected Results
STC:

Pass/Fail
Avaya:

Pass/Fail

1
Must already have existing parties.

Cannot have any active subscriptions or services.
Click View/Edit Party button XE "View/Edit Party button" \t "See"  on IS3 Agent Main Menu. 
Select Party window displays.



2

Type telephone number of end user in Phone Number box to search for party, or use a search field under Additional search fields.




3

Click Submit button.
Party Display window opens. 



4

Click Deactivate Party XE "Deactivate Party" . 
Deactivate Party window displays.



5

Click Submit button.
Deactivate Party Results window XE "Deactivate Party Results window"  opens. End user is deactivated.



2.6 Agent Views a Service

Test
Entry Criteria
Action
Expected Results
STC:

Pass/Fail
Avaya:

Pass/Fail

1
Agent has IS3 Agent Main Menu displayed. 

Must already have existing party and provisioned element (phone number).
Click View/Edit Subscription XE "View/Edit Subscription"  button on IS3 Agent Main Menu. 
View Subscription window XE "View Subscription window"  displays.



2

Type telephone number of end user in Provisioned Element ID box.




3

Click Submit button.
Subscription window opens. 



4

Click View button. 
View Service window displays.



2.7 Agent Modifies a Service

Test
Entry Criteria
Action
Expected Results
STC:

Pass/Fail
Avaya:

Pass/Fail

1
Agent has IS3 Agent Main Menu displayed. 

Must already have existing party and provisioned element (phone number).
Click View/Edit Subscription button on IS3 Agent Main Menu. 
View Subscription window displays.



2

Type telephone number of end user in Provisioned Element ID box.




3

Click Submit button.
Subscription window opens. 



4

Click Modify button. 
Modify Service XXXX XE "Modify Service XXXX" 

 XE "Modify Service XXXX"  window displays.



5

Modify service information, and click Submit.
Service Results XE "Service Results"  window displays.





Check transaction status for Complete.




2.8 Agent Resets the Password

Test
Entry Criteria
Action
Expected Results
STC:

Pass/Fail
Avaya:

Pass/Fail

1
Agent has IS3 Agent Main Menu displayed. 

Must already have existing party and provisioned element (phone number).
Click View/Edit Subscription button on IS3 Agent Main Menu. 
View Subscription window displays.



2

Type telephone number of end user in Provisioned Element ID box, or use search field under Additional search fields.




3

Click Submit button.
Subscription window opens. 



4

Click Reset Password button. 
Reset Password window XE "Reset Password window"  displays.



5

Change password in Password box.




6

Click Submit. 
Service Results window displays.





Check transaction status for Complete.




2.9 Agent Deactivates a Service

Test
Entry Criteria
Action
Expected Results
STC:

Pass/Fail
Avaya:

Pass/Fail

1
Agent has IS3 Agent Main Menu displayed. 

Must already have existing party and provisioned element (phone number).
Click View/Edit Subscription button on IS3 Agent Main Menu. 
View Subscription window displays.



2

Type telephone number of end user in Provisioned Element ID box, or use search field under Additional search fields.




3

Click Submit button.
Subscription window opens. 



4

Click Deactivate button. 
Deactivate Service XXXX window XE "Deactivate Service XXXX window"  displays.



5

Verify information is correct. Click Submit.
Service Results window displays.





Check transaction status for Complete.




2.10 Agent Deactivates a Subscription

Test
Entry Criteria
Action
Expected Results
STC:

Pass/Fail
Avaya:

Pass/Fail

1
Agent has IS3 Agent Main Menu displayed. 

Must already have existing party and provisioned element (phone number).
Click View/Edit Subscription button on IS3 Agent Main Menu. 
View Subscription window displays.



2

Type telephone number of end user in Provisioned Element ID box, or use search field under Additional search fields.




3

Click Submit button.
Subscription window opens. 



4

Click Deactivate Subscription button. 
Deactivate Subscription window displays.



5

Verify information is correct, and click Submit.
Subscription Results window displays.



6

In Extension boxes, type number that user will press to take them to another mailbox. 




7

In Effective Date area, select from series of boxes, date service will be linked. Defaults to current date and time.




8

Transaction Reference box defaults to the transaction ID number. Can type another number or name to search for all transactions relating to that name or number.




9

Click Submit. 




10

Confirm services are deactivated and provisioning accomplished.




2.11 Agent Edits Transactions

Test
Entry Criteria
Action
Expected Results
STC:

Pass/Fail
Avaya:

Pass/Fail

1
Agent has IS3 Agent Main Menu displayed.

Agent knows transaction ID for party from setup process.
Click View/Edit Transactions button on IS3 Agent Main Menu. 
Select Transaction window displays.



2

Type transaction ID noted in setup in Transaction ID box.




3

Type customer order number in Transaction Reference box.




4

Click Submit button. 
Transaction View window displays.



5
If a transaction fails, agents see Cancel and Rework buttons.
Click Cancel button to cancel the transaction. 

Click the Rework button at the bottom of Transaction View window to change transaction details.
A results page confirms cancellation.

Add Service XXXX window displays.



6

Click Yes or No in Downloadable list box to indicate whether or not information added to voice mail machine is downloadable to IS3.
Yes indicates service information will download only to voice mail machine when Submit button on this window is clicked.



7

Type new name to search by in Transaction Reference box.




11

In Password (PIN) box XE "Password (PIN) box" , type initial password.
Required field. Next field, Mailbox Number, automatically populates with party’s phone number.



12

Type name in Mailbox Name box of person using mailbox.




13

In Active Flag drop-down list box, select Yes to activate a party’s mailbox to receive and make calls.
Required field.



14

Click Submit button. 
Service Results window XE "Service Results window"  opens.



2.12 Agent Views Agent Transactions

Test
Entry Criteria
Action
Expected Results
STC:

Pass/Fail
Avaya:

Pass/Fail

1
Agent has IS3 Agent Main Menu displayed. 

Must already have existing transactions.
Click View Agent Transactions XE "View Agent Transactions"  button on IS3 Agent Main Menu. 
List displays all transactions for specific agent, including active, erred, and completed transactions. Successful transactions are deleted after three days. All other transactions display until reworked.



2.13 Agent Views All Transactions

Test
Entry Criteria
Action
Expected Results
STC:

Pass/Fail
Avaya:

Pass/Fail

1
Agent has IS3 Agent Main Menu displayed. 

Must already have existing transactions.
Click View All Transactions button on IS3 Agent Main Menu. 
List displays all transactions for all agents, including active, erred, and completed transactions. Successful transactions are deleted after three days. All other transactions display until reworked.



3 Reporting Procedures XE "Reporting Procedures" 
3.1 Agent Generates Line Traffic Statistics Report

Test
Entry Criteria
Action
Expected Results
STC:

Pass/Fail
Avaya:

Pass/Fail

1

Open a command prompt window.




2

Run the start_report_collection_controller.sh script from the usr/local/spas/scripts directory.
The report is sent to the following directory:
/home/spas/reports
A comma delimited file is generated that can be imported to another application for viewing.



3

Change to the /home/spas/reports directory.
The file can be exported to another application for viewing.



3.2 Agent Generates Mailbox Count and Moves, Adds, and Changes Report

Test
Entry Criteria
Action
Expected Results
STC:

Pass/Fail
Avaya:

Pass/Fail

1

Open a command prompt window.




2

Run mailbox_count_report.sh script from the usr/local/spas/scripts directory. To do this, at command prompt type script name, mailbox_count_report.sh , followed by customer ID number, and press ENTER.
The report is sent to the following directory:
/home/spas/om/batch/reports
A comma delimited file is generated that can be imported to another application for viewing.



3

Change to /home/spas/om/batch/reports directory to access MailBoxCount_XXXXXX report, where X is number generated by system.
File can be exported to another application for viewing.



4

Type vi MailboxCount_XXXXX. 
Screen displays comma delimited file. First number at beginning of line indicates network element ID number; second number indicates mailbox count; third number indicates moves, adds, and changes (MAC) count.



4 NOC Viewer Procedures XE "NOC Viewer Procedures" 
Test
Entry Criteria
Action
Expected Results
STC:

Pass/Fail
Avaya:

Pass/Fail

1
Need to know URL for accessing NOC Viewer.

Need to know system administrator’s user ID for IS3.

Need to have alarms already generated to test.
Access NOC Viewer by typing URL in web browser. For IS3 alarms, use http://sasp01.dal.avaya.com/spas/nocViewerIS3Alarms.html. For IVB alarms, use http://sasp01.dal.avaya.com/spas/nocViewerIVBAlarms.html.
Lists alerts and relevant information about alerts.



2

Click Alert in Sort Date column in NOC Viewer next to alert to clear alert. 
Alarm Acknowledgement window opens.



3

Login to acknowledge alert as your responsibility.
Clearing an alert? window opens.



4

Type comments in Comments box.




5

Click Save Comments Only XE "Save Comments Only"  button.

Click Save Comments and Clear Alert button.

Click Cancel button.
Saves only comments but does not clear alert.

Saves comments and clears alert.

Cancels alert clearing process.
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